
Terms and conditions:

The Terms and Conditions contained here in shall apply to any person (“User”) using
the services of this SinQ for making payments (Event Booking) through an online
payment gateway service (“Service”) offered by RazorPay, through this app. Each
User is therefore deemed to have read and accepted these Terms Of Services.

Privacy Policy:

The SinQ Application respects and protects the privacy of the individuals that access
the information and use the services provided through them. Individually identifiable
information about the User is not wilfully disclosed to any third party without first
receiving the User’s permission, as covered in this Privacy Policy.

This Privacy Policy describes SinQ Application’s treatment of personally
identifiable information that SinQ Application collects when User is on the this app
does not collect any unique information about the User (such as User’s name, email
address, age, gender etc.) except when the User specifically and knowingly provide
such information on the app. Like any business interested in offering the highest
quality of service to clients, SinQ Application may, from time to time, send email and
other communication to the User tell them about the various services, features,
functionality and content offered by SinQ Application seeking voluntary information
from you.

Please be aware, however, that SinQ Application will release specific personal
information about the User if required to do so in the following circumstances:

'a) In order to comply with any valid legal process such as a search warrant,
statute, or court order, or

'b) If any of User’s actions on SinQ Application violate the Terms of Service or any
of SinQ Application’s guidelines for specific services, or

'c) To protect or defend SinQ Application\'s legal rights or property, the SinQ
Application’s site, or SinQ Application’s Users or

'd) To investigate, prevent, or take action regarding illegal activities, suspected
fraud, situations involving potential threats to the security, integrity of SinQ
Application’s offerings.

Cancellation & Refund:

No cancellations are allowed once the event is booked via the app. SinQ Application
will not be refunding any amount in case of any user not able to make it after the
booking is completed. In case of any queries like duplicate processing, cancellation
of the admission/postponement the user shall immediately approach the SinQ
Application with his/ her claim details. Such refund (if any) shall be effected by the
SinQ Application via payment gateway or by means of a demand draft or such other
means as SinQ Application deems appropriate. As a rule the SinQ Application does
not allow any refund against cancellation.


